
Topping up a payment account in Arbor 
To book paid clubs or trips on Arbor, you will need to pay for these 
through the Arbor Parent Portal. 

We have set up the following payment accounts for your child: 

• Breakfast Club – For paying for Breakfast Club 
• A�er School Club – For paying for A�er School Club 
• Trips – For paying for paid trips 

To book a Breakfast Club or A�er School Club session, you will need 
to have enough money in your payment accounts.  

If you do not have enough balance in your account to cover the cost 
of your sessions, you will not be able to complete the booking. 

Therefore, it is essen�al that parents ensure that their payment 
accounts are kept in credit. The Payments feature on Arbor allows for 
easy top up and management of your accounts. Parents are easily 
able to see the money that they have spent and any amounts that 
are outstanding.  

Please be aware that each child has a separate payment account. If 
you have more than one child, you will need to top up their 
accounts separately. 

 

  



How to top up a payment account 

 

  

On the home page of the 
Arbor Parent Portal, on 
the le�-hand side you 
will see a ‘Payments’ 
sec�on. This will give 
you a quick indica�on of 
the current balance for 
all of your payment 
accounts. 

On the home page of the 
Arbor Parent Portal, on 
the le�-hand side you 
will see a ‘Payments’ 
sec�on. This will give 
you a quick indica�on of 
the current balance for 
all of your payment 
accounts. 

Selec�ng Payments on 
the home screen will 
take you to the ‘Ac�ve 
Payments’ page.  

Here you will see all the 
payment accounts 
available for you to top 
up and the current 
balance you have for 
each. 



Selec�ng an account will take you to a summary screen that displays 
your previous payments on that account: 

 

 
 

  

To top up your 
account, select the 
green ‘Top up 
account’ buton. 



  

  

Select the amount that you are going to top up by 
and press ‘Pay now’. 

If you have mul�ple children and want to top up all of their 
accounts in one go, you can use the ‘Add to basket’ buton. 

See help ar�cle here. 

https://support.arbor-education.com/hc/en-us/articles/360012283798-Using-the-Basket-to-make-payments-on-Parent-Portal#adding-a-payment-to-the-basket-0-0


 

Add your card details and then click ‘Pay’. 

Once your payment has been verified, you’ll see 
confirma�on that the transac�on has been 
successful. 


