
Logging in t o Arbor for  t he  firs t  t im e  

Whe n  your s chool e na b le s  Pa re n t  Port a l a nd  t he  Arb or Ap p , t he y will s e nd  
you  a  we lcom e  e m ail. Th is  will ha ve  your login  d e t a ils  a nd  a  link t ha t  will 
t a ke  you  t o  t he  b rows e r ve rs ion  of t he  Pa re n t  Port a l whe re  you  ne e d  t o  s e t  
up  a  p as s word . 

You  won 't  b e  a b le  t o d o t h is  t h rough  t he  a p p , a s  t he  links  in  ou r re s e t  
p a s s word  e m ails  on ly work wit h  a  b rows e r. You  ca n  re s e t  your p a s s word  
us ing a  com p ut e r, or u s ing a  m ob ile  b rows e r on  your p hone  or t a b le t . 

 

  

Click t he  link, t he n  c lick Forgot  your p a s s w ord ? . Ad d  in  your e m a il ad d re s s  
t he n  c lick Re s e t  pa s s w ord . 

If you  ha ve  a  ch ild  a t  m ore  t ha n  one  Arbor s chool, you  will be  a s ke d  t o  
s e le c t  t he  a pp rop ria t e  s chool. 

 

  

You 'll t he n  re ce ive  anot he r e m a il. Click t he  link in  t h is  e m a il t o  s e t  your 
p a s s word . 



 

  

Cre a t e  your p a s s word . You  will t he n  b e  logge d  in  whe n  you  c lick Cre a t e  
p a s s w ord . 

 

Click t o  a cce p t  t he  t e rm s  a nd  cond it ions . 



 

  

As  a  s e curit y p re ca ut ion , you  will t he n  be  a s ke d  t o  confirm  one  of your 
ch ild re n ’s  d a t e s  of b irt h . Once  you  c lick ve rify, you  will now b e  logge d  in ! 



 
Logging in t o t he  Pa re n t  Port a l 

Now your p as s word  ha s  b e e n  s e t  up , you  ca n  log in t o t he  Pare n t  Port a l b y 
going t o  login .a rb or.s c  a nd  inp u t t ing your e m a il a d d re s s  a nd  p a s s word . 

If you  ha ve  a  ch ild  a t  m ore  t ha n  one  Arbor s chool, you  will be  a s ke d  t o  
s e le c t  t he  a pp rop ria t e  s chool. En t e r your p a s s word , t he n  c lick Log in . 

If you  ca n 't  log in , us e  t he  I'm  a  gua rd ia n  link on  t he  righ t - ha nd  s id e  t o  
vie w t roub le s hoot ing t ip s . 

 
 

https://support.arbor-education.com/hc/en-us/articles/115002810985-Troubleshooting-login-issues-why-can-t-I-log-in-to-my-school-s-Parent-Portal-or-Arbor-App-

