Logging into Arbor for the first time

When your school enables Parent Portal and the Arbor App, they will send
you a welcome email. This will have your login details and a link that will
take you to the browser version of the Parent Portal where you need to set
up a password.

You won't be able to do this through the app, as the links in our reset
password emails only work with a browser. You can reset your password
using a computer, or using a mobile browser on your phone or tablet.

Hi Pamela,
Welcome to Arbor! Arbor is using Arbor and has set up an account for you.

To finish creating your account, you just need to set a password. You can do this by going to login.arbor.sc, clicking on ‘Forgotten Password?' and following the instructions on
screen.

Your username is: gwyn.mabo@arbor-education.com

If you have trouble sefting up your password or have general questions about the Parent Portal, visit this Help Centre article. For any other queries, please contact Arbor.

All the best,
Arbor

Click the link, then click Forgot your password?. Add in your email address
then click Reset password.

If you have a child at more than one Arbor school, you will be asked to
select the appropriate school.

Forgot your password?

Mo problem! Just enter the email address associated with your account
below, and we'll email you with a link to reset your password.

Enter your email address

You'll then receive another email. Click the link in this email to set your
password.



We've just received a request to change your password on your Arbor account.

If you requested this password change, please click the link below to set your password:
https:/fgwyn1.uk.arbor.sc/auth/change-password/id/2008/hash/MTBkNzIwOWMtMDg1MSO0N2YLWI3MzAINGYmZTUwOGM3YjcSLIEZMjAdMDkzMDE=

Use your email address when you log in next time:

Username: gwyn.mabo@arbor-education.com

If you didn't ask to change your password, you can ignore this email. No changes will be made to your account.

All the best,
Team Arbor

Create your password. You will then be logged in when you click Create
password.

Create password

‘ Mew password ‘

Confirm password

Create password

Click to accept the terms and conditions.



Arbor System Terms of Use o

0 Welcome to Arbor!

Before you get started, we need you to download, read and agree to our
standard user terms & conditions.

When you're ready, tick "l agree”, then click "Accept” and we'll get you set

up.
| [3 View user terms & conditions
| agree to Arbor's standard user terms & conditions Cancel

As a security precaution, you will then be asked to confirm one of your
children’s dates of birth. Once you click verify, you will now be logged in!



Verify Account N

As this is your first time using the system we need you to verify your account.

To verify you account, please enter the date of birth of one of your children at the school

Date of birth* | 27/05/2016 =)

Now your password has been set up, you can log into the Parent Portal by
going to login.arbor.sc and inputting your email address and password.

If you have a child at more than one Arbor school, you will be asked to
select the appropriate school. Enter your password, then click Log in.

If you can't log in, use the I'm a guardian link on the right-hand side to
view troubleshooting tips.

Log in Need some help?

For help with Arbor Parent Portal or Arbor
Management Information System (MI5S) for

arbor-education.com Change E-mail ;
@ =nalge =Mt schools, take a look at our Help Centre.

Trouble logging in? No waorries! Click below for
Arbor (W10 5BN) Change School help:

* |'ma guardian

& |'m a school's MIS user

o |'ma Group MIS yser

To create a free account for Arbor Insight, our
ASP analysis tool, click below.

] Remember me Forgot your password?



https://support.arbor-education.com/hc/en-us/articles/115002810985-Troubleshooting-login-issues-why-can-t-I-log-in-to-my-school-s-Parent-Portal-or-Arbor-App-

