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Frequently-asked questions

Are the courses free?

Our qualifications are government-funded, this means that the courses are completely free for our 
learners to take, as long as they meet the eligibility criteria.

What is the eligibility criteria?

Our eligibility criteria is really simple, anyone can sign-up for one of our courses as long as they are over 
the age of 19 and have lived in the UK/EU for at least 3 years. The courses are online-based so learners 
must have access to a laptop or tablet for the duration of the course (however we can request physical 

workbooks for special scenarios.

How do I enrol onto my course?

You will have to attend an online induction after filling in our registration form. The induction will walk 
you through how the qualification works, what you will need to do to complete it, as well as other 
useful information such as how to complete the enrolment form and how to contact your tutors. 

Following your online induction, you will need to submit an enrolment form, here you will fill in your 
personal details and submit evidence such as a copy of your ID or proof of your address, the process 
usually takes around 15 minutes to complete and is your last step of enrolment before receiving your 

log-ins.

Following your enrolment, you should receive your log-in details within five working days, however, this 
time will vary based on the college you are enrolled under and the volume of learners that have signed 

up at the same time.

when will i recieve my log-in details?
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Can i take more than one course at a time?

Unfortunately, you can only enrol on one course at one time, however, following the completion of 
your course, you will be free to enrol on to another one.

How long will it take to recieve my certificate?

Due to the impact of the pandemic colleges have been facing some delays to the delivery of their 
certificates, this has meant that you may have to wait up to 9-months to physically receive one. 

However, this will not stop you from enrolling onto an additional course after your completion and you 
will still be able to add these qualifications to your CV beforehand!

What is the digital poverty initiative?

Digital Poverty is defined as a family who is without access to one of the core items of digital 
infrastructures, such as laptops and a reliable internet connection.

The AIM Group has partnered with The Stour Academy Trust to help deliver laptops to some of the 
most disadvantaged children in their schools. We are aiming to supply one laptop for every ten learners 

that enrol onto one of our courses (*actual figures may vary).

Courses will usually take around three to six weeks to complete, however, this is dependent on the 
course itself and the ability of the learner. If you are struggling to complete your course, you can 

request an extension.

How long will it take to complete my course?


